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scottish credit and
qualifications framework

INVITATION TO TENDER FOR DESIGN, DEVELOPMENT AND INTEGRATION OF
AN INTERACTIVE ELEARNING PILOT WORKSHOP TO BE HOSTED ON SCQF
PARTNERSHIP WEBSITE

Introduction

The Scottish Credit and Qualifications Framework Partnership (SCQFP) is an
educational charity and not for profit, values-based organisation
responsible for overseeing Scotland’s national qualifications framework
and promotes lifelong learning pathways.

The Company objectives are:

e To maintain the quality and integrity of the Framework.

e To further promote and develop its use.

e To maintain and develop relationships with other frameworks across
the UK and Europe.

Current situation and background

As part of the SCQF Partnership Ltd digitalisation strategy, there is a
requirement to increase the efficiency and effectiveness of the workshops
currently delivered by SCQFP.

In line with our strategic focus on innovation and our digital vision of
delivering at scale through technology, we are seeking to transform
existing workshops into high-quality, interactive eLearning format.

We have been running workshops over a number of years and has
amassed a signification amount of content, the opportunity is to repurpose



this content into modern, compelling eLearning offer that are both
entertaining and effective and we are looking for suppliers who can
demonstrate that they will follow the learning principles in Appendix A.

We recognise there will be some modules within each programme that will
be reused and this solution needs to take this into account.

The supplier must apply recognised instructional design best practice
when converting existing content to eLearning. This includes outcome-
driven design, chunked learning modules, active learner engagement,
embedded assessment and feedback mechanisms, and accessible multi-
device delivery compliant with recognised accessibility standards.

SCQFP is a small organisation with limited human and financial resources
and a large national and international remit. The overarching goals of this
project are to:

1. Maximise the value of the SCQFP team'’s expertise by focusing their
time on high-impact interactions, while reaching wider audiences
through digital delivery without compromising quality.

2. Enhance the value of workshops for participants, strengthening both

learning outcomes and demonstrable competence.

Increase the reach and accessibility of workshops.

4. Leverage technology in a cost-effective and impactful way to
improve both what we deliver and how we deliver it.
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Invitation to tender

The successful bidder will design and develop a modern, high-quality

learning experience that is:

Engaging and interactive

Pedagogically robust and grounded in adult learning principles
Contextually accurate and aligned to professional credit rating
practice

Structurally designed to allow future stacking or modular expansion

Project Overview

The elLearning resources must cover practical aspects of credit rating,

including:

Translating the existing Credit Rating in Practice Workshop content
Appendix C into an engaging digital format using established
instructional design principles

Realistic case studies and scenario-based learning

Embedded formative and/or summative assessments with feedback
Clearly defined learning objectives

Aligned to professional practice

Functional Requirements

The solution must be:

Learner-centered and designed to promote deep engagement and
practical understanding

Be hosted on the SCQF Partnership website

Include save and resume functionality

Be compatible with mobile and desktop devices

Requires minimal technical support during and post-deployment
Be editable and maintainable in-house cost effectively

Support continuing professional development in Credit Rating
practice



Design & Pedagogical Requirements
The workshop should demonstrate:

e A professional, engaging, and interactive design

e Effective and innovative use of multimedia and interactive elements
e Alignment with evidence-based instructional design principles

e Clear assessment, scoring and feedback mechanisms

e Accessibility and inclusive design principles must be embedded

throughout.
Deliverables
The appointed supplier will be expected to provide:

e Detailed storyboards and wireframes

e Fully developed eLearning modules

e Assessment tools and results reporting functionality
e Technical documentation

e User documentation

Testing and Quality Assurance
The supplier will be required to:

e Conduct comprehensive quality assurance testing covering usability,
accessibility, navigation, assessment functionality and browser
compatibility

e Facilitate a structured review cycle with SCQFP subject matter
experts and incorporate feedback in a timely manner

e Provide a final, signed-off version of the workshop that meets all
agreed specifications

This is reflected in more details in Appendix B



Tender instructions
Tender responses must include:

« A full breakdown of costs, aligned to the requirements outlined
above

« A detailed pricing schedule

.« Examples of relevant previous eLearning projects and/or case
studies

« Information demonstrating technical and pedagogical expertise

« Proposed project timeline and key milestones

Please do not hesitate to contact Maureen Boyle if you require further
information or would like to discuss prior to submitting a quotation.

Contact details

Maureen Boyle, Project Officer
SCQF Partnership

177 West George Street
Glasgow G2 2LB
m.boyle@scagf.org.uk

Timetable and administration arrangements

Tenders should be sent by email to m.boyle@scgf.org.uk at the address
above no later than Friday 24t April 2026

Assessment of tenders
Tenders will be evaluated against the following criteria:

« Demonstrated experience in designing and delivering
comprehensive digital learning solutions of a similar scope and
complexity

« Proven track record of successful eLearning projects, including
evidence of impact and client satisfaction



« Value for money, taking into account overall quality, sustainability,
and long-term usability

The SCQF Partnership reserves the right to request clarification or
additional information in support of submitted proposals.



