
Appendix B 

Technical Requirements for eLearning Content 

B1. Purpose 

This appendix defines the technical requirements and standards that 
must be met when converting existing training materials into eLearning 
modules. 

The purpose is to ensure that all developed content is compatible with the 
organisation’s learning systems, accessible to learners, and 
maintainable in the future. 

Suppliers should clearly describe how their proposed solution will meet 
these requirements. 

B2. Learning Management System (LMS) Compatibility 

All eLearning content must be compatible with standard Learning 
Management Systems. 

The supplier should ensure: 

 Content is delivered in SCORM 1.2 or SCORM 2004 compliant format, 
unless otherwise agreed. 

 The course package can be uploaded and launched within a 
standard LMS environment. 

 Tracking of the following learner activity is supported: 

o Course completion 

o Assessment results 

o Time spent in module 

o Progress through learning modules 

 The supplier should confirm compatibility with widely used LMS 
platforms. 

Where appropriate, the supplier may also support xAPI (Experience API) or 
equivalent modern learning analytics standards. 



B3. Authoring Tools and Source Files 

To ensure long-term maintainability, the supplier must use industry-
standard eLearning authoring tools. 

The supplier should: 

 Identify the authoring tools used (e.g., Articulate, Adobe Captivate, or 
equivalent). 

 Provide editable source files to the client upon completion of the 
project. 

 Ensure the client retains the ability to update and maintain the 
course in the future. 

 Confirm that all assets used in the course are properly licensed for 
ongoing use. 

All intellectual property created under the contract should be transferable 
to the client unless otherwise agreed. 

 

B4. Multimedia and Asset Management 

Where multimedia elements are used, these should meet appropriate 
technical standards. 

The supplier should ensure: 

 Images and graphics are optimised for online delivery. 

 Video content is compressed appropriately to balance quality and 
file size. 

 Audio narration is clear and professionally produced where included. 

 All multimedia elements are supplied in accessible formats. 

Where external assets (e.g., stock imagery or music) are used, appropriate 
usage licences must be secured. 

  



B5. Device Compatibility and Performance 

The eLearning content must function effectively across common learner 
devices. 

The supplier should ensure: 

 Content is compatible with modern web browsers (e.g., Chrome, 
Edge, Safari, Firefox). 

 Modules function correctly on desktop, tablet, and mobile devices 
where applicable. 

 Load times are optimised to ensure efficient user access. 

 Course navigation remains consistent across device types. 

Responsive design or mobile-friendly design should be implemented 
where possible. 

B6. Accessibility Requirements 

All eLearning modules should be designed with accessibility in mind. 

The supplier should: 

 Follow recognised accessibility standards such as WCAG 2.1 
guidelines where feasible. 

 Provide closed captions or transcripts for audio and video content. 

 Ensure sufficient colour contrast and readable typography. 

 Enable keyboard navigation where possible. 

Accessibility considerations should be incorporated during the design and 
development stages. 

  



B7. Security and Data Protection 

The supplier must ensure that the developed eLearning content does not 
introduce security risks. 

The supplier should: 

 Avoid embedding external scripts or dependencies that may present 
security concerns. 

 Ensure that any learner data collected through assessments 
complies with applicable data protection regulations. 

 Confirm that course packages do not transmit learner data outside 
of the client’s LMS environment without explicit agreement. 

 

B8. Testing and Quality Assurance 

Prior to delivery, the supplier must conduct technical testing to ensure the 
course functions correctly. 

Testing should include: 

 LMS upload and launch testing 

 Device and browser compatibility testing 

 Assessment tracking validation 

 Accessibility checks where applicable 

The supplier should provide a testing summary or quality assurance 
checklist as part of the final delivery. 

 

  



B9. Delivery and Handover 

Upon completion of the project, the supplier must provide: 

 Final SCORM or equivalent course packages 

 All editable source files 

 A list of multimedia assets and licences used 

 Basic documentation describing how the course can be updated or 
maintained 

The client should be able to upload and deploy the course independently 
within their LMS following project completion. 

 


